Government of India
OFFICE OF THE ASSISTANT COMMISSIONER OF CENTRAL GST
BONGAIGAON DIVISION: DHUBRI- 783-301
%® TELE PHONE: - 03662- 230316 (O), FAX: - 03662-232755
E-Mail-dccedhubri@nic.in

C. No. 11 (3) 1/ET/Outsourcing/CE/DB/2020 f'?("\ Dated :- 14.10.2020

To

The Joint Commissioner,

Central GST Guwahati Commissionerate,
Guwabhati.

Sub:-Request of E-Tendering process for Divisional housekeeping staff -reg.
ok 3k %k % ok %k ok %k

Sir,

With reference to the above, it is stated that contract of housekeeping staff is
required for CGST Bongaigaon Division for smooth functioning of this division from the
month of November 2020 to March 2021. For this , the advertisement of notice Inviting
Tender of outsourcing of Housekeeping staff has been published in the “Sentinal” daily news
paper vide C.No. I|(3)1/ET/Outsourcing/CE/DB/2016 dt 14/10/2020 of this office(copy
enclosed).

Hence, | am forwarding herewith Technical Bid and Financial Bid and alongwith
declaration for doing the needful at your end.

Encl: As above Yours faithfully
S
(B.B.KARMAKAR)
Assistant Commissioner
CGST, Bongaigaon Division

C. No. |I(3)1/ET/0utsourcing/CE/DB/ZOZO/,’Z(; | Dated 14/10/2020

Copy to:

\/1.The Superintendent(System) Central GST Guwahati to publish the tender notice in the Hgrs. Website for
wider circulation.

2. Notice Board, Central GST Bongaigaon Division, Dhubri
3. Notice Board, Customs Division, Dhubri gE
) 10| 22
(B.B.KARMAK R
Assistant Commissioner

CGST, Bongaigaon Division




ANNEXNURE

NOTICY INVITING OQUOTATIONS FOR ANNUAL CONTRACT OF HOUSE - K EPING FOR THE OFFICES

UNDER CENTRAL G5T DIVISION BONGAIGAON, DHUBRL.

I Sealed Quotations are invited from reputed service provider/contractor for cleaning and
Hotisekeeping of the office buildings including constructed area and open premises of the
foltowing offices under Central GS'T, Dhubri on Annual Contract basis.

The details are as shown below:-

S Name of formation Name of Station | No. of Workers | Total Area ( 1n square
Nao. | Required | feet) (Approx)
: e A 3T 5
I Ofo the Asstt. Con vissioner, | Dhubri 2 Carpet Area 561Sgm,
: L S St o 2n space 1637Sgm
2 O/o the Superintendent Bongaigaon 1 122 Sgm
Central GS'T Range,
Boonpagaon. ). S
3 [ O/ the Superintendent Dhaligaon N 193.6 Sqm
Central GST Range,BRPIL.-]
& 11, 10CIL. Complex
_Bongaigaon Refincry o
4 O/o the Superintendent Goalpara 1 93.53 Sqm
Central GST Range,
| Goalpara )
5 O/o the Superintendent Kokrajhar 1 278.70 Sqm
Central GST Range,
| Kokrajhar

Area 1s subject to variation up to 10%

2. SCOPE OF WORK:

1. Cleaning sweeping and wet mopping of the entire area.

. Collection of all swee,. g, garha:e

wnd waste material and their effe. e di posal.

3. Thorough cleaning of toilets including urinals along with attached water tanks and wash
basins, using disinfectants Jike phenyl, Harpic, Vim, Surf etc, twice a day and whenever
required. Cleaning of all sanitary fittings, tiles and mirrors in the toilets walls.



4 Shifting of furniture, files and other office equipments, whenever required.

i Dusting and cleaning of all furniture fike table, chairs, racks, almirahs, computer
table / chair and electronic padgets like computer, telephone, fax machines, photo
copier machines, sofa-sets, fans etc.

6. Cleanings of pantry area, wiping and-dleaning of wooden formica and glass surfaces,
window sills and frames and removal of stagnant water.

7. Miscellaneous services such as serving of drinking water / refreshment, etc., during
office hours, Conference / Meetings / Seminars and visit of assesses.

8. Internal and external cleaning of window panes, doors and fans.

9. Cleaning of venetian blinds, ceilings, walls, grills and beams.

10 Cleaning of entire floor space, glasses and pantry with detergents.

11. Removal of blockages and clogging in the wash basin and other sanitary fittings for
smooth outflow of waste water.

12. General maintc.iance and up kéep of the entire office premices.

13. The Contractor shall be responsible for the proper sweeping, mopping and cleaning
of the work place and should keep the office premises, its towel, chair covers,
curtains etc. shall be sent to the laundry for washing, ironing and to be collected by
the contractor. The charges for the same shall be borne by the contractor. Any

breach of these conditions will result in the immediate termination of the contract.

3. JOBS TO BE CARRIED QUT WEEKLY:

i) Cleaning of window panes with mild detergent such as Collin and any other
cleaning operation assigned / required.

i) Vacuum cleaning dusting ir the computer section, all computers in the oifice and
the sofa-seis, twice a week.

4. CLEANING MATERIALS:

The cleaning material will be provided by the Department.

5. TERMS AND CONDITIONS:

1 (a) Bidder/s providing similar service to other Governinerit Departments will be given
preference.
(b) Bidder shall be duly registered with ESIC, Provident Fund, Service Tax and other
relevant statutory authorities dealing with employment of labour/ manpower.

All existing statutory regulations of both the State as well as the Central Government
shall be adhered to by the contractor and all the records maintained thereof shall be
available for scrutiny by this office. Any failure to comply with any of the above regulations
or any deficiency in service will render this contract liable for immediate termination
without any prior notice. Contractors not registered under the ESIC and Provident Funds Act
and other relevant statutory enactment dealing with employment of labour need not apply.




(¢} Bidders should be paying minimum wages to his employees as prescribed by the
Slate Government.

{d} Employing local youths will be given preference.
(e} The person emploved should work on all days except Sunday.
(f) The working hours will be from 8:00 16 16:00 hrs daily except Sunday.

(g) Bidders should state the fump sum amount to be charged on montihly basis as
well as rate per sq. ft. per manth and also state the number of labours to be employed.

(b} Bidder should not indulge in employing child labour.

2. The Assti. Cemmissioner, Central UST, Dhubri reserves the right to postpone and / or
exiend the date of receipt/ opening of Rates / Quotation or to withdraw the same,
without assigning any reason thereof.

3. The Contractors are required to submit the complete Rates / Quotations only after
satisfying each and every condition laid down.

4. All the rates must be written both in figures and in words. Corrections, if any, are to be
made by crossing out, initiating, dating and rewriting. In case of discrepancy between the
words and figures the rates indicated in figures shall prevail. All overwriting / cutting,
insertions shall be authenticated and attested.

5. Rates / Quotations should be submitted and signed by the contractor or his authorized
representative with its current businéss address.

6. The Contractors must comply with the Rates / Quotations, specification and all terms
and conditions of contract. No deviation in the Terms & Conditions of the Contract shall
be entertained unless specifically mentioned oy the contractor in the Rates / Quotations
and accepted by the Departrhent. }

7. Notwithstanding anything contained herein, the Department reserves the right to
terminate the contract by giving 1 (one) month’s notice in writing without assigning any
reason.

8. Insurance cover protecting the agency against aii claims applicable under the
Workmen'’s Compensation Act, 1948, shall be taken by the contractor. The contractor
sh'aH'arrange necessary insurance cover for all persons deployed by him for short .
duration. The service recipient shall not entertain any claim arising out of mishap, if any,
which may take place. In the event of any liability / claim falling on department, the same
shall be reimbursed / indemnified by the Contractor.

S. Contractor shall in no case lease / transfer / sublet or appoint care taker for services.



10 Mo other gerson except Coniractos’s authorized representative shall be allowed to
enter the office premises for providing the coniracted services.

11. Contracior shall be solely responsible for payment of wages / salaries other benefits
and allowances to his personnel that might become applicable under any Act or Order of
Government The Department shall have no lisbility whatsoever in this regard and the
Contractor shall indemnify e Department against any / all claims which may arise under
the provisions of various Acts, Government Orders etc.

12. Contractor shall be fully responsible for theft, burglary, fire or any mischievous deeds
by his staff.

13. 1t is made clear that the engagement of the service provider does not in any way
confer any right to the service provider or the persons that may be deployed by him in
this office for claiming any regular or part time employment in this office or any other
Government Office.

14.7Tae Contractor will provide his staff with th. necessary uniform.. The cost will be
borne by the Service Provider.

15. Photographs, full address and telephone number of all housekeeping personnel
should be provided for records.

16. After awarding a contract, the Contractor should furnish performance security
amount of 5% to 10 % of the total contract value to the Department, Central GST, on
behalf of the President, Government of India in the form of an Account Payee Demand
Draft, Fixed Deposit Receipt or Bank Guarantee from a Commercial Bank.

6. MODE OF SUBMISSION OF BIDS:

The sealed tenders should be addressed to:-
I I

“The Asstt. Cammissioner, Central GST, Dhubri-783301, Assam”

The bidders are required to submit bid in the prescribed proforma which may be
obtained from the official website or fram this office.

In the bid, the bidder will provide:

(i) Details of his PAN number, Service Tax registrations and details of ESIC, PF
etc. (Photo copy to be attached).
(i) Details about his experience in the field, and the other organizations for

which he is providing such services.
(iii) Details regarding compliance of statutory laws, number of persons proposed
to be deployed, etc.



i the bic s he will submit the quotation for his charges I should be written in bold letter on
top of the envelope as “QUOTATIONS FOR HOUSEKEEPING 2020 — 2021” should be submitted in
sealed cover duly addressed and superimposed with works on top.

The service providers will be short listed on the basis of their technical competency afte
opening of bid:. The decicion will be governed by the rates per sq.ft. per month/per person per
month and the bid with lowest quotation among the opened bids will normally be approved.
However, they should afso mention in their bid the number of persons to be employed for these
works and their menthly wages are given in the proforma enclosed.

7. THE LAST DATE FGR RF'CE'!?T OF SEALED TENDER IS G&lt"?;ZGZO TILL 15.00 hrs. Bids
received later than the stipulated dated and time will not be considered under any circumstances.
The ten ders will be opened 02482020 a,{ 4.00 P\ by the Tender Evalution Committee. Whether
the representation of the bidder(s) are present or not, this office reserves the right to reject any
tender, even the lowest one or ait the Tenders, without assigning any reasons thereof.

8. TERMS OF PAYMENT:

i. The Contractor will submit the monthly bill in duplicate for reimbursement along
with certificate of completion of works by the officer in charge. The bill will be paid
after making recovery, if any.

ii. The contractor shall make regular and full payment to its personnel as per the law
and furnish necessary proof in this regard as and when required.

9. PENALTIES

The Contractor will atiract a penalty of ‘an amount of 1,000/- in case a person faiis to

carry out the housekeepmg sarvice, due to his absence or any other reason which shall be recovered
from the bills or otherwise.

10. The tender details are available in official website www.chec.pov.in

FOR ANY CLARIFICATION IN THE MATTER AND/ OR FOR INSPECTION OF THE PREMISES,
PRIOR APPOINTMENT IMAY BE MADE WITH SUPERINTENDENT (PRO) CENTRAL GST, DHUBRI/
SUPERINTENDENT OF THE RESPECTIVE FIELD FORMATION/ OFFICE.

= ke \pow
(5 B. KARMAKh )
ASSISTANT COMIMISSIONER



ANNEXURE 1 TO NOTICE INVITING TENDER FOR PROVIDING HOUSE

KEEPING SERVICES
QUALIFYING/TECHNICAL BID DOCUMENT

3 l\ame oftlu pally "_"—7___ B 7 S 77:1‘ -
2 Addle ,s.(wnlﬂol No.Emailld.) - J
3 | Name & Address of tluaiproprletor/parlnprs/l)arectors (Wllh
| Mobile No) o |
4 '(_onla(t pelson (s)(wnh mobile number] - B
5 | No.of years of experience
in providing Housekeeping service s(enclose proof such as
_performance reports from clients (or)TDS copies
6 | —A?ierage Annual Turnovers (last 3 years ended
31.3.2018},Certified__by Chartered account
7 | Permanent Account Nuinber {PAN)(The Evidence for filing of IT
returns along with profit and loss Account & Balance Sheet for the
last three financial years to be enclosed )
2016-17
2017-18
2018-19
8 | Total no of persons to be engaged by the contractor for providing
the service in the following location.
SI.No | Name Of Office Location Building | External | Total Areea
Area Areea
1 Officer of Assistant Dhubri 516sqm | 1637sgm
Commissioner,CGST
Division ,Bongaigaon
,Dhubri
2 Office of s Bongaigaon | 122sqm | O 122sgqm
Superintendent,CGST
: ,Bongaigaon . .
3 Office of Dhaligaon | 1936 |0 193.6 sqm
Superintendent IOCL sgqm
o Complex, Dhaligaon i !
- | a | Office of Goalpara [9353 |0 93.53 sqm
Superintendent, sgqm
- Goalpara
5 Office of Kokrajhar 27870 |0 278.70 sgm
Superintend,Kokrajhar sgm
9 | Details of ESI&EPF Registration along withEvidence (Registered
Before 01% Apr 2012
10 | Details of GST Registration along with evidence
11 | Details of EMD
12 | Solvency Certificate issued by Bankers




ANNEXURE 11
ENCLOSURE 10 FINANCIAL BID

Myninyig, Wage per person as preseribed by Govt.
N af Serviee provice

—

(With Tel No., Frax No. |

Nanie & Address of (he
Pantnery / Direclors
(With Mobile Ne )

Proprietor /

Cortaet ';:ne.m)_(g} fwitl molilammr}
5] Rate o wages ior Housieepars ™1 |
1:; B }3(4 fjj(' W:‘t[;[ .-]-]E:IV_-(IET}Tﬁ“;“-—;'_—"Vﬂ—‘ﬂ-—_'h—_“—-
b | Variab E'i’S'A'"-,?éFEE}__' T
< | Total Wag ,‘}S'EHE?QIEKTIE'—W—_‘TH
Add: Statutory Comtinds
F [ Ponston Famd ——
g |B§ [Rs
P *ﬁ—o“]'; us '""‘"""""_T""%M_"—_
A4 Contracior’s Sérvics Ghatges
= Gress Wages per person far 26 days - s
s dlbetbogely el '
Service provider’s scrvice charges per '
Jrerson i .
| Folal Wases e person Tor 26 days G
| Rate per g . 1. per month as Quoted in
BoQ . " = = -
I hereby ceitify that information furnished above 18 true ‘and ¢o g 1.
y/our knowledge. | understand that in case any deviation' is folnd'in the gbaﬁé"'s‘ta"tem'gi{t""
any stage, 1/We will be blackiisted and will not have any.aealing with the départitien i
ture, : g iy, e | i
e relevant rules and T

gﬁlaticj_ns_as riotified by the ‘Governm
1 time to time Would be complied;

ent for ‘OUtsourcin
usekeeping services fron ' d 5

—_—




ANNEXURE -]
PRICE/ FINANCIAL BID DOCUMENT

(a) Price bid undertaking

(1) Behedule of price bid in the form of BOQﬂHousekeepmg.xIS :

PRICE BID UNDERTAKING
From (1 ull name and address.of the Bidder)

Office of (he Assistant Connm?.ﬁ i01er,
Central Goods & Seivice Tax,
Bongaigaon Division,

Dhubr- 783301

Dear Sir/lMadam, _ C B S 3_'i.. .
[ submit the Prlce Bid for___ T, ; B ."_.ar:i‘_d;-i'r_e',léied*
aclivities as envnsaged n the Bid documem e S SR

y

2. I have thoroughly exaiiined: and uridgrsiead a[! the terms and-co A ¢Qg Airedin -
the Bid document, and agtee to abidé by tRéri. . : g

. excepl G8T,
Yours faitfifully




DECLARATION

I eere by certiiy tlaet e o mation Loy oo e above js true and « wirrect to the best
of my/ our knowledpe | understand hatl i1 . theany deviation 1s found in the above

statementat any stapge 1 /we will be blackiicted and will not have any dealing with
the Department in future, '

(Sipnature of Authorized sig'natoxy with
daie) - .

Lhe tollowing docoaments are Lo be furnished / uploaded by the Service Provider-alorg with Technical

Bid as above

. .

i) Signed and Scanned copy of proot for payment of Earnest Monhéy:Deposit -

i) signed and Scanned ~opy Certificates like PAN No, GST Registration {if applicable),
ESI, EPF Registration efc. : AR ok e |

i) Signed and Scanied Copy of Tender Acceptance Letter & Létter of authorization
o submit bid. 5 =

1v) An underlaking (self-certificate) thal the agency hasn’t been blacklisted by a.Central
/ Stale / UT Government idstitution and there has beer -iio litigation with” any .
yovernmenl department on account of IT services. et g

v) Signed and Scanned copy of Labour Licenee obtained from Labdur:Ctammis.sione’;‘r:

vi) Signhed-and Seanrigd copy 6f Balance Sheets of last:3 financialyears. ~ ;.

| . ' : AT e e S g
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S5 Pubhstrcrs, Editor :
are not hopoured by

products and serwces The_

fAﬂyEﬁiéeEsf
a2 4t uch cla

/ (}TATION FOR HIRING OF - {SEX‘i NOS s

Bo_ gaagaon _visscm |
12020 a ’Zhe same wﬂi be i
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D
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H
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D
A
L
T
I i ilan
hati-781005 . | f)‘:
03{;‘1 2529650;‘9824 )
| b
f ed T
£ undemgned from me exper { N
oo .foﬂaunchmg of * Mukhya Ma,‘ a Nirman Achoni”. The
60 P of 15-10-2020 g
‘day at the office tt
{nuﬁ\or!ty The details ;
1" |} may be obtained from the office of the igned on all working J
; ‘days during office hours from 14- o 15-10-2020 of J
i wd 1200 PM. Selected quotaticher will ha! gpl_y the items on or ]
| | before 18.10.2020 of 600 PM. s Chief Executive Officer :
¢ 4 | Guwahati Metropolitan Dev. Authority .
; Bhangagarh. Guwahati - 05

e Jex s

- AUCTIONNOTICE INVITING TENDERS
Sealed tenders affixing court fee stamp of Rs. 8.25
(Rupees. éight-and paisa twenty five) only are hereby
WA S caf - invited from the local firm for auction/selling of the old
g e KKR awﬁ’i”g tiews paper about 4-4'/, Qtl ‘ayailable at this office the
| | same if which will be Teceived by the undersigned in | |9
this office during office hourc up to 2 pmon 2 1/10/2020 | t i

—= A2 2 e The tenderer
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