ANNEXURE

NOTICE INVITING QUOTATIONS FOR ANNUAL CONTRACT OF HOUSE- KEEPING FOR THE OFFICES
UNDER CENTRAL GST DIVISION BONGAIGAON, DHUBRI.

1. Sealed Quotations are invited from reputed service provider/contractor for cleaning and
Houseleeping of the office buildings including constructed area and open premises of the
following offices under Central GST, Dhubri on Annual Contract basis.

The details are as shown below:-

Name of formation ' Name of Station | No. of Workers Total Area ( in square
Required feet) (Approx)
2 3 4 5
Ol/o the Asstt. Commissioner, | Dhubri 2 , Carpet Area 561Sgm,
Dhubri _ open space 1637Sgm |
O/o the Superintendent Bongaigaon 1 122 Sqm '

Central GST Range,
Bongaigaon.

O/o the Superintendent Dhaligaon I 193.6 Sgm
Central GST Range, BRPL-I
& 1, IOCL Complex
Bongaigaon Refinery

O/o the Superintendent Goalpara 1 93.53 Sgm
Central GST Range,
Goalpara

Olo the Superintendent Kokrajhar i | 278.70 Sqm
Central GST Range, -
Kokrajhar

Area is subject (o variation up to 10%

2. SCOPE OF WORK:

1. Cleaning sweeping and wet mopping of the entire area.
2. Collection of all sweeping, garbage and waste material and their effective disposal.
3. Thorough cleaning of toilets including urinals along with attached water tanks and wash

basins, using disinfectants like phenyl, Harpic, Vim, Surf etc, twice a day and whenever
required. Cleaning of all sanitary fittings, tiles and mirrors in the toilets walls.




4 Shifting of furniture, files and other office equipments, whenever required.
.

b Dusting and cicaning of all furniture like table, chairs, racks, almirahs, computer
table / chair and electronic gadgets like computer, telephone, fax machines, photo
copier machines, sofa-sets, fans etc.

6. Cleanings of paniry area, wiping and cleaning of wooden formica and glass surfaces,
window sills and frames and removal of stagnant water.

/. Miscellaneous services such as serving ot drinking water / refreshment, etc, during
office hours, Conference / Meetings / Seminars and visit of assesses,

8. Internal and exteinal cleaning of window panes, doors and fans.

9. Cleaning of venetian blinds, ceilings, walls, grills and beams.

10. Cleaning of entire floor space, glasses and pantry with detergents.

11. Removal of blockages and clogging in the wash basin and other sanitary fittings for
smooth outflow of waste water.

12. General maintenance and uh keep of the entire office premises, _

13. The Contractor shall be responsible for the proper sweeping, nﬁopping'a'nd tleaning
of the worlk place and shouid keep the office premises, its towel, chair covers,
curtains etc. shall be sent to the laundry for washing, ironing and to be collected by
the contractor. The charges for the same shall be bome by the contractor. Any
breach of these conditions wiil result in the immediate termination of the contract.

3. JOBS TO BE CARRIED OUT WEEKLY:

P

i) Cleaning of window panes with mild detergent such as Coliin and any other
cleaning operation assigned / required.

if) Vacuum cleaning dusting in the computer section, ail computers in the office and
the sofa-sets, twice a week.

4. CLEANING MATERIALS:

The cleaning material will be provided by the Department,

5. TERMS AND CONDITIONS:

1 (a) Bidder/s providing similar service to other Government Departments will be given
preference. _ : : .

(b) Bidder shall be duly registered with ESIC, Provident Fund, Service Tax and other
relevant statutory authorities dealing with employment of labour/ manpower.

All existing statutory regulations of both the State as well as the Centrai Government
shall be adhered to by the contractor and all the records maintained thereof shall be-
available for scrutiny by this office. Any failure to comply with any of the above regulations
or any deficiency in service will render this contract liable for immediate termination
without any prior notice. Contractors not registered under the ESIC and Provident Funds Act

and other relevant statutory-enactment dealing with employment of labour need not apply.

TR ST I L s



{¢} Bidders should be paying minimum wages to his employees as prescribed by the
Slale Government.

{(d} Employing local vouths will be given preference.
{e}.The persan employed should work on ali days except Sunday.
(1} The working hours will be from 8:00 to 16:00 hrs daily except Sunday.

(g} Bidders should state the lump sum amount to be charged on monthly basis as
well as rate per sq. fi. per month and also state the number of labours to be employed.

(b} Bidder should not indulge in employing child labour.

2. The Asstt. Commissioner, Central GST, Dhubri reserves the right to postpone and / or

extend the date of receipt/ opening of Rates / Quotation or to withdraw the same,

without assigning any reason thereof.

3. The Contractors are required to submit the complete Rates / Quotations only after
satistying each and every condition laid down.

4. All the rates must be written both in figures and in words. Corrections, if any, are to be
made by crossing out, initiating, dating and rewriting. In case of discrepancy be_tweén the
words and figures the rates indicated in figures shall prevail. All overwriting / cutting,
insertions shall be authenticated and attested.

5. Rates / Quotations should be submitted and signed by the contractor or his authorized
representative with its current business address. '

6. The Contractors must comply with the Rates / Quotations, specification and all terms
and conditions of contract. No deviation in the Terms & Conditions of the Contract shall

be entertained unless specifically mentioned by the contractor in the Rates / Quotations

and accepted by the Department.

7. Notwithstanding anything contained herein, the Department reserves the right to
terminate the contract by giving 1 (one) month’s notice in writing without assigning any
reason.

8. Insurance cover protecting the agency against all claims applicable under the
- Workmen’s Compensation Act, 1948, shall be taken by the contractor. The contractor
'sh'all‘arrange necessary insurance cover for all persons deployed by him for short
duration. The service recipient shall not entertain any claim arising out of mishap, if any,
which may take place. In the event of any liability / claim falling on department, the same

shall be reimbursed / indemnified by the Contractor.

9. Contractor shall in no case lease / transfer / sublet or appoint care taker for services.



b0 No other person except Contractar’s authorized representative shall be allowed to
cutey the oftice premises {or providing the contracted services.

11 Contractor shall be solely responsible for payment of wages / salaries other benefits
and atffowances 1o his personincel that might become applicable under any Act or Order of
Government The Depariment shall have no liability whatsoever in this regard and the
Contractor shall indemnify e Department against any / all claims which may arise under
the provisions of various Acts, Government Orders etc.

12. Contractor shall be fully responsible for thefi, burglary, fire or any mischievous deeds
by his staft.

13. It is made clear that the engagement of the service provider does not in any way
confer any right to the service provider or the persons that may be deployed by him in
this office for claiming any regular or part time employment in this otfice or any other
Government Office.

14. The Contractor will provide his statf with the necessary uniform. The cost will be
borne by the Service Provider. '

15. Photographs, fuil address and telephone number of all housekeeping personnel
should be provided for records.

16. After awarding a contract, the Contractor should furnish performance security
amount of 5% to 10 % of the total contract value to the Department, Central GST, on
behalf of the President, Government of India in the form of an Account Payee Demand
Draft, Fixed Deposit Receipt or Bank Guarantee from a Commercial Bank.

6. MODE OF SUBMISSION OF BIDS:

The sealed tenders should be addressed to:-

“The Asstt. Commissioner, Central GST, Dhubri-783301, Assam”

The bidders are required to submit bid in the prescribed proforma which may be

obtained from the official website or from this office.

in the bid, the bidder will provide:

(i) Details of his PAN number, Service Tax registrations and details of ESIC, PF
etc. (Photo copy to be attached).
(i) Details about his experience in the field, and the other organizations for

which he is providing such services.

(iii) Details regarding compliance of statutory laws, number of persons proposed

to be deployed, etc.



In the bid, he will submit the quotation for his charges. It should be written in bold letter on
top of the envelope as “QUOTATIONS FOR HOUSEKEEPING 2020 — 2021” should be submitted in
sealed cover duly addressed and superimposed with works on top.

The service providers will be short listed on the basis of their technical competency after
opening of bids. The decision will be governed by the rates per sq.ft. per month/per person per
month and the bid with lowest quotation among the opened bids will normally be approved.
However, they should alse mention in their bid the number of persons to be employed for these
works and their monthly wages are given in the proforma enclosed. '

7. THE LAST DATE FOR RECEIPT OF SEALED TENDER IS 26.03.2020 TILL 15.00 hrs. Bids
received later than the stipulated dated and time will not be considered under any circumstances.
The tenders will be opened 26.03.2020 at 4.00 P.M. by the Tender Evalution Committee. Whether
the representation of the bidder(s) are present or not, this office reserves the right to reject any
tender, even the lowest one or all the Tenders, without assigning any reasons thereof.

8. TERMS OF PAYMENT:

i The Contractor will submit the monthly bill in duplicéte for reimbursement along
with certificate of completion of works by the officer in charge. The bill will be paid
after making recovery, if any. '

ii. The contractor shall make regular and full payment to its personnel as per the law
and furnish necessary proof in this regard as and when required.

9. PENALTIES

The Contractor will attract a penalty of an amount of 1,000/- in case a person fails to
carry out the housekeeping service due to his absence or any other reason which shall be recovered
from the bills or otherwise.

10. The tender details are available in official website www.chec.gov.in

FOR ANY CLARIFICATION IN THE MATTER AND/ OR FOR INSPECTION OF THE PREMISES,
PRIOR APPOINTMENT MAY BE MADE WITH SUPERINTENDENT (PRO) CENTRAL GST, DHUBRI/

SUPERINTENDENT OF THE RESPECTlVE EIELD FORMATlON/ OFFICE.
——\&&—W
e

1x]2
{ B.B.KARMAKA

ASSISTANT COMMISSIONER



ANNEXURE 1 TO NOTICE INVITING TENDER FOR PROVIDING HOUSE

KEEPING SFRVICES
QUALIFYING/TECHNICAL BID DOCUMENT

1 Name of the party . _
7 Address(w;@ Tel No.E mail Id.) | ) o
3 | Name & Address of the prop rretor/partneréf_[_)t—réctors (With
7 Mobile No) )
‘4 | Contact person (s)(with mobile number)
5 | No.of years of experience
in providing Housekeeping service s{enclose proof such as
| performance reports from clients (or)TDS copies
6 | Aderage Annual Turnovers (last 3 years ended
31.3.2018),Certified by Chartered account
7| Permanent Account Number (PAN)(The Evidence for filing of IT
returns along with profit and loss Account & Balance Sheet for the
last three financial years to be enclosed )
2016-17
2017-18
2018-19
8 | Total no of persons to be engaged by the contractor for prowdmg
the service in the following location. _ i
SI.No | Name Of Office Lacation Building | Fxternal :| Total Areea =
"~ |Area Areea s
1 Officer of Assistant Dhubri 516sqm | 1637sqm
Commissionér,-CGST
‘Division ,Bongaigaon
,Dhubri -
2 Office of Bongaigaon | 122sqm | O 122sgm
Superintendent, CGST '
Bongaigaon .
3 Office of Dhaligaon 193.6 o - 183.6 sam
Superintendent IOCL sgm : '
Complex, Dhaligaon
4 Office of Goalpara 93,53 0 93.53 sgm
Superintendent, sqm '
Goalpara
5 Office of Kokrajhar 27870 |0 278.70 sqm
| Superintend,Kokrajhar sqm
9 | Details of ESI&EPF Registration along withEvidence {Registered
Before 01° Apr 2012 : _
10 | Detail< of GST Registration along with evidence
11 | Details of EMD :
12 | Solvency Certificate issued by Bankers




ANNEXURL |}
E'_'Jr\JI(‘,l_,Q_;_SU_R;I__{? Tey l-‘_iJ\’AN("}AL BID
Minjingg Waupe pey Person ad presceribegd by Govt. '
N ol the serviee progide, T Ty e B T !
= Mty T i . N :
IWHRTel NG | ik Ng | : :
i ,
o N NGRS S e P | ] :
Pictiners Directors . i
(With Mabile No | !
!
, i
-\_ - _-,,r..._-ﬁ——.-_‘"—..—-&_._'——-__L___,f.._u.,_.f.g—‘r———-—_v—-.-_—m S 1 — — — - ;
Cordact person (s} (with molifje numher) ;
. . e - ! \ .
Nade al wap ousekespers i
i Horsic Weape pey : :
Li Varialile DA .
3¢ per day (a+h) Rs.
. 26 days per Rs, .
Add: Statutony Cop
T e L T T -
¢ [EBPF AR '
“*_————i-—- : :
i) i |

SICIVICe proviger

S service charges per
JICESE01; '

| Totad Wagns T

" person for Eémc_i;}s G+i) |- ThRs

Rate ]‘Jw-'-bq. fr. |5<:1 month astotcd in |- Rs

any slage,
ture.




ANI\!EXURE~IU
PRICE! FINANCIAL BID DOCUMENT

(o) Price bid underiaking

(b} Sehedule of price bid in the iomm of BOQ%Housekeepi’ng_xls. .

PRICT Bl UNDERTAKING
From. (i ull name and address.of ihe Bidder)

Office of the Assistant. (_,Oll'll’l’l]SS]Ollél',
Central Goads & Service Tax
Bongaipaon Nivis S1011,

DX 783900

Deaar SirfMadan,
[ submil the Price Bid for. R
aclivities as emfi‘s-‘ag_ied n the _B%d dooUﬁTe'mu.

2. | have 1horoughiy exainifed and unde' :
the Bid document, and agree t@ abideé by 1A

ad Al ihe terms and- condlt
ern . . -,

3.1 offer te work at [he :a{es as -mdl-'caté'd in the price "B’i‘d;-inclus“i'\'fé
. excepl GST. o - ' '
Yours faitkifully

T T

- afdirefated -




DECLARATION

Pleeveby cor oy dhont the oo oot aon Tooie e above ys rae and correct lo the besi
ol my/ o knowledy e understand (hat i cascoany deviation is lound in the above
Statement at any stage | fwe will be blacklisted and will 1ot have any dealing with
the Depurbiment in Tuture. L '

{Signature of Authorized SIgnatory with
date)

The tollawing docoments e 10 be furnished / uploaded by the Service Provider*aion’g \}\'ffith Technicai

Bid as above

t
i) Signed and Scanned copy of proofl for payment of Earnest Money Deposut
i) "—ngnr‘d and Scanned copy Cemﬂcafes like PAN NG, GST Regfs{ratron«(lf.app{tcab{ e},
ESTEPF hequshahon etc.
i) ‘%nqm d and Scanrsd Copy of Tender Accepta rice Lelter &‘f-_'_éf_ftér of‘_a’u'tﬁori-‘zat'iOn
o satimil Did.
iv) A undertaking (self-certificate) thal the agency hasn’t been blackilsted by g Centraf

[ State / UT Govermmient institilion and {hsie has been Salel Ittigailon With any
government depariment on account of (T salvices.

V) Signed and Scanned copy of Labour Licence: obiamed from Labour: Commrssaonef

vi) signed and Scanngd copy 6f Baiance Shieétgof tas[ 3 fmancaa[ Years. ‘
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